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Comments on NATIONAL DIGITAL 
Communication POLICY 

EDITORIAL

The Department of Telecom has announced 
Govt's National Digital Communication Policy 
2018 in its draft form. Most of the points are as 
prescribed by TRAI consulting various Telcos. 
This time they have given a new nomenclature 
as digital Communication Policy instead of the 
mere Telecom Policy as that of earlier ones. The 
paradigm shift is more towards globalizing Indian 
digital telecom economy to advance electronic 
capitalism in the country. It is estimated that In-
dia's digital economy has the potential to reach 
one trillion US Dollar by 2025. 

The policy has accepted that the sector is 
one of capital intensive nature but has not pre-
scribed ways and means for the existing PSUs 
to get their capital for their further expansion and 
fulfill the policy initiatives. This one is possible 
only if the Govt allots spectrum for 4G / 5G as a 
part of equity infusion.

The advocated 'digital sovereignty 'is guaran-
teed only with the strengthened growth and sus-
tainability of PSUs like BSNL and MTNL. 

There is no level playing field at all though 
the policy treats every Telecom Service provid-
er (TSP) equal in terms. In the case of employ-
ment, the PSUs are more committed to wipeout 
unemployment and more committed following 
Labour laws of the country. The Private Telcos' 
least bother about promoting employment op-
portunities with any prescribed norms, transpar-
ent recruitment policy and service rules. There is 
no concept of permanent employment and they 
use hire and fire only. There is no policy prescrip-
tion in the case of jobs creation that this much of 
production needs that much minimum employees 
and managerial staff. Unless this prescription is 
made no level playing field is ensured. The claim 
of providing millions of job will be farce only. 

The policy reveals that India has approxi-
mately 1.5 million KM of OFC. But there is no 
breakup that who owns what to check in what di-
rection' fibre first initiatives' and deployment will 

go. The policy is not transparent whether the fi-
bre vested with PSUs are to be opened up in 
the name of unbundling and if done that would 
cause greater damage to the infra of PSUs and 
endanger the digital sovereignty also. The poli-
cy prescribes National Fibre Authority but does 
not detail about its role whether like BBNL or 
will be a common authority for the entire OFC 
of India. 

The policy is more vocal about' Broadband for 
all' from the earlier mission that BB on demand. 
The NDCP assures fiscal incentives, tax incen-
tives and incentivizing the fixed line BB. PSUs 
like BSNL were already leaders in the market. 
What then the incentives for all the service done 
by them by sincerely achieving the earlier targets 
focused by 2011 policy. The prescribed incen-
tives and tax incentives for those achievements 
since 2011 should be given to BSNL for encour-
aging the PSU to advance the present policy of 
BB to all. 

The policy recognizes spectrum as a key 
natural resource for socio economic goals. If the 
Govt is serious on this aspect then vesting 4G/ 
5G spectrum to the PSUs is a must as capital 
infusion instead of treating them similar with other 
private telcos who are more profit centric than so-
cioeconomic goal centric to get spectrum on mar-
ket prices. 

When reviewing SATCOM policy along .with 
Department of Space, the policy should take the 
PSUs into confidence to help to achieve the se-
curity of the national and digital sovereignty. 

There is a welcome initiative for ensuring 
inclusion of uncovered areas and digitally de-
prived segments of society like marginalized 
communities, women, persons with differential 
capabilities and economically and socially weak-
er sections in urban pockets. This entire project 
unless handed over to the PSUs as a special 
Govt scheme, things will not reach to the real 
beneficiaries 
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The policy is pronouncing some bigger goals 
by 2022. The most important one is attracting 
investments of 100 billion US dollars (650000 
crore), that equals entire GDP of telecom of a 
year. The policy does-not detail the past expe-
riences and the incentives given for attracting 
investments. The 80% of Telco's total debt of 
4.51akh crore was served only by the domestic 
Banks and the Banks are instructed to shut door 
for providing further loans to Tolcos with the ap-
prehension of the reduced repaying capacity of 
Telcos. We do not know how and where from 
the investments would be attracted and on what 
compromising terms and conditions. 

It is good to see the status given to telecom 
infra as that  of Roadways, Railways, Waterways 
and Airlines to enable low cost financing. We 
have to wait and see how this catalyst is going 
to serve them. The policy recognizes the digital 
communication as core to smart cities. BSNL has 
already demanded that the entire project should 
be given to BSNL to ensure smooth and proper 
implementation. We hope that the policy would 
help in this aspect 

Most of the Telcos may welcome the policy 
prescription of reviewing Licence Fee, USO Fund, 
Spectrum Usuage charges, rationalizing taxes 
and levies. Telcos are complaining that already 
30 % of their revenues are taken by Govt by lev-
ies and taxes. We do not know how much reduc-
tion in that is aimed by the policy to give conces-
sion to the Telco corporates by losing money to 
the Government Kitty. 

In the aspect of strengthening of PSUs, 
the policy is not that much enthusiastic as that 
of earlier policy 2011. This time the policy does 
not recognise the importance of the continuity of 
PSUs and there is absence of appreciation of its 
past role as placed in earlier policies. Instead, the 
policy is focusing about technical expertise and 
knowledge management. This may create sus-
picion in the minds of internal expertise and the 
existing management that their future role is mini-
mized. The policy wants to use the training infra 
available with the PSUs for skill development. We 
can welcome this if it brings financial health to the 
PSUs.

It seems that the policy is a mixed bag to 
incentivize the corporates and link our telecom 
digital economy with global digital economy, of 
course with trickle down results like empowering 
all thro access to digitalization. But 'who benefits 
what and how much and how quick' is the million 
dollar question. The answer naturally goes infa-
vour of telcom giant corporates. 
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 laikndh;

jk"Vªh; fMthVy lapkj uhfr ij fVIi.kh
nwj lapkj foHkkx us ljdkj dh jk"Vªh; fMthVy 

lapkj uhfr 2018 dk [kkdk izLrqr fd;k gSA cgqrk;r 

fcanq Hkkjrh; nwjlapkj fuek;d izkfèkdj.k }kjk fofHkUu 

nwjlapkj lapkydksa ds ijke'kZ ij vèkkfjr gSA bl 

ckj bUgksaus bls iwoZ dh Hkkafr nwjlapkj uhfr ls gVdj 

bls fMthVy lapkj uhfr ukfer fd;k gSA eq[; cgko 

Hkkjrh; fMthVy lapkj vFkZra= dks oSf'od cukdj ns'k 

esa bysDVªksfud vFkZra= ykxw djus dh vksj gSA vkadyu 

gS fd Hkkjrh; fMthVy lapkj vFkZra= dks 2025 rd 

,d egkla?k vesfjdh Mkyj rd igqap tkus dh {kerk gSA

uhfr us Lohdkj fd;k gS fd ;g {ks= iwathijd gS ijUrq 

orZeku yksd miØeksa ds fy, bl uhfr dks ykxw djus gsrq 

iwath ds O;oLFkk ds fo"k; esa dqN ugha dgk x;k gS] ftlls 

mudk fodkl fd;k tk; vFkok u;h uhfr dh 'kq:vkr 

fd;k tk;A ;g rHkh lEHko gS] tc ljdkj 4 th@5th 

eqgS¸;k djkdj bUgsa cjkcjh esa yk;sA

mn~?kksf"kr fMthVy lkezkT; dh xkjUVh ch,l,u,y 

,oa ,eVh,u,y dks fodflr ,oa etcwr djds gh gks 

ldrh gSA uhfr esa lkekU; volj dh O;oLFkk ugha gS 

vfirq lHkh nwjlapkj lsok iznk;dksa dks cjkdj ekuk x;k 

gSA yksd miØe csjktxkjh mUewyu ,oa Je dkuwuksa ds 

izfrcpuc¼ jgrs gSa ogha futh lapkydksa dks bu egRoiw.kZ 

phtksa ls dqN ysuk&nsuk ugha gSA futh dEifu;ksa es LFkk;h 

ukSdjh dh O;oLFkk ugha gS vkSj os gk;j ,oa Qk;j dk gh 

bLrseky djrs gSaA QSyko ,oa foLrkj ds vkèkkj ij futh 

dEifu;ksa dks ,d lqfuf'pr fu;qfDr nsus rFkk izcaèkd 

HkÙkhZ djus dh dksbZ ikcanh ugha gS] tks jk"Vªh; csjkstxkjh 

mUewyu ds fy, ?kkrd gSA yksd miØe fu;qfDr nsrs gSaA 

bl voLFkk esa cjkcjh ds f[kykM+h dh rjg O;LFkk ugha gS 

vkSj csjkstkxjh mUewyu dh ckr dsoy ukjs gh jg tkrs gSaA

u;h uhfr dk ekuuk gS fd Hkkjr esa 1-5 feyh;u 

fdyksehVj vks-,Q-lh gS ijUrq ;g tkudkjh ugha gS fd 

bl ij fdldh] fdruh LokfeRo gSA vxj yksd miØe ds 

vks-,Q-lh dks lcds fy, [kksy fn;k tk;xk rks ;g yksd 

miØe ds fy, dsoy ?kkrd ugha gksxk vfirq fMthVy 

lkezkT; dh lQyrk Hkh dqafBr gks tk;xhA uhfr esa jk"Vªh; 

Qkboj izkfèkdj.k dk o.kZu gS ijUrq ikjnf'kZrk ugha gS fd 

bldh LokferRo ch-ch,u-,y- dh gksxh ;k lHkh lapkydksa 

ds fy, ,d lkewfgd O;oLFkk nh tk;sxhA

uhfr esa lcds fy, czkM cS.M dh ckr dgh xbZ gS rFkk 

bls ekax vkèkkfjr djus dh ?kks"k.kk dh xbZ gSA jk"Vªh; 

fMthVy lapkj uhfr jktdj NwV] dj NwV ,oa fQDlM 

ykbu czkM cSUM ij bUlsfUVo nsus dh vk'oklu djrh gS 

ijUrq ch,l,u,y tks iwoZ ls gh fQDLM ykbu czkWM&cSUM 

esa vxz.kh Hkwfedk vnk dj jgh gS] mls dksbZ bUlsfUVo nsus 

dh ckr ugha dgh xbZ gSA fuxe us 2011 ds lapkj uhfr 

ds vuq:i y{;ksa dks izkIr fd;k gSA mu izkfIr;ksa ds fy, 

ch,l,u,y dks jktdj ,oa vU; djksa ij bUlsfUVo nsdj 

bldks izksRlkfgr djus ls gh lHkh ds fy, czkWM&cS.M dk 

liuk lkdkj gksxkA

uhfr LisDVªe dks lekftd&vkfFkZd y{; ds fy, 

izkd`fr lalkèku ds :i esa ekU;rk nsrh gSA vxj ljdkj 

bls egRo nsrh gS rks yksd miØe }kjk lapkfyr nwjlapkj 

lsok iznkrkvksa dks izkFkfedrk ds vkèkkj ij 4th@5th 

LisDVªe eqgS¸;k djkuk pkfg, uk fd lHkh nwjlapkj lsok 

iznkrkvksa dks lkekU; :i ls vkaduh pkfg,A futh {ks= 

ds lapkyd ykHk mUeq[kh gSa mudk lkekftd&vkfFkZd 

mRFkku ls dksbZ yxko ugha gSA tc lsVsykbV dE;qfuds'ku 

dh leh{kk vUrfj{k foHkkx ds lkFk djrs gS rks uhfr dks 

yksd miØe dks fo'okl esa ysuk pkfg, rkfd jk"Vªh; lqj{kk 

dk uqdlku ugha gks ldsA 

uhfr esa ;g Lokxr ;ksX; 'kq:vkr dh ckr dh gS fd 

oafpr lekt] efgykvksa] lekftd fiNM+s yksxksa rFkk 'kgjh 

{ks= ds oafprksa rd rFkk oafpr {ks=ksa dks Hkh fMthVy lapkj 
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lqfoèkkvksa ls tksM+uk gS] ijUrq bldh lQyrk yksdmiØe 

ds ekè;e ls gh gks ldrh gS] ykHk dsfUnzr futh {ks= ds 

dEifu;ksa ls ughaA

uhfr esa 2022 rd dqN cM+s y{; dh izkfIr dh 

ckr dh xbZ gS ftlesa izeq[k gS 650000 djksM+ :i;s 

dk fuos'k vkdf"kZr djuk gS tks leLr okf"kZd th-Mh-

ih- Vsyhdke ds fy, gksrh gSA uhfr esa fuos'k gsrq fn;s 

x;s fiNys vkd"kZ.k ,oa vuqxzg dk ftØ ugha gSA vLlh 

izfr'kr nwjlapkj daifu;ksa ij 4-5 yk[k djksM+ :i;s dk 

cSad ½.k gS vkSj vc ljdkj us mudh ?kVrh gqbZ Hkqxrku 

{kerk ds eísutj cSadksa dks buds fy, njokts can dj 

nsus dh fgnk;r nh gSA gesa irk ugha fd dgka ls vkSj dSls 

fuos'k dks vkdf"kZr fd;k tk;sxk vkSj fdl vkèkkj dh 

lgefr cusxhA

,d vPNh igy dh ckr gS fd nwjlapkj lalkèkuksa 

dks Hkh jksMost] jsyost] okVjost rFkk ,;j ost dh rjg  

lekurk nsus dh ckr dh xbZ gS] ftlls lLrs lalkèku dh 

miyCèkrk gks ldrh gSA gesa bartkj djuk gS vkSj ns[kuk 

gS fd dSls ;s mRizsjd mUgsa lsok djrs gSaA uhfr esa LekVZ 

flVh gsrq fMthVy dE;wfuds'ku dh izeq[krk nh xbZ gSA 

ch,l,u,y us igys gh dsUnzh; ;kstuk bls lkSaius dh ekax 

dh gS ftlls uhfr;ksa dh mfpr :i ls ykxw dh tk ldsA 

gesa vk'kk gS uhfr bl lacaèk esa mnkj gksxhA

cgqr nwjlapkj dEifu;ka uhfr esa iznÙk ykblsal 'kqYd 

dh leh{kk] ;w ,l-vks-,UM] LisDVªe bLrseky pktZ] VSDl 

,oa ysoh dh jslykbts'ku vkfn dk Lokxr dj ldrh 

gSA nwjlapkj dEifu;ka ;g f'kdk;r djrs jgh gS fd muds 

30 izfr'kr jktLo VSDl] ,oa ysoh ds :i esa ys ft;s 

tkrs gSaA gesa irk ugha gS bUgsa ljdkj èku gkfu lgdj 

fdruh NwV nsxhA

orZeku izlkfjr uhfr 2011 ds jk"Vªh; nwjlapkj 

uhfr dh rjg yksd miØe }kjk lapkfyr nwjlapkj uhfr 

dh rjg yksd&miØe }kjk lapkfyr nwjlapkj dEifu;ksa 

dks etcwr djus dh ckr nenkj rjhds ls ugha dgrh gSA 

yksdmiØe dks tkjh j[kus ds lacaèk esa vFkok blds iz'kalk 

esa iwoZ 2011 dh uhfr dh rjg lanHkZ ugha gSA

gkykafd uhfr rduhdh n{krk ,oa ckSf¼d izcaèku ds 

etcwrh dh ckr djrh gS ijUrq blls orZeku rduhdh 

izoh.kksa ,oa izcaèku Hkfo"; ds ckjs esa la'kFk gks ldrh gSA 

uhfr esa ch,l,u,y esa miyfCèk izf'k{k.k lalkèku dks 

Kku ,oa vuqHko laoèkZu ds fy, bLrseky djus dh ckr 

dh xbZ gS] vxj ch,l,u,y ds vfFkZd etcwrh ds fy, 

,slk fd;k tk; rks ge bldk Lokxr djsaxsA

,slk izrhr gksrk gS fd ;g uhfr dkiksZjsV ?kjkuksa dks 

vkSj ykHkkfUor djus rFkk Hkkjrh; fMthVy dE;wfuds'ku 

vFkZO;oLFkk dks oSf'od fMthVy vFkZO;oLFkk ls tksM+us 

dh fefJr QSlyk gSA uhfr esa lHkh dks fMthVy ,Dlizsl 

nsus dh ckr dgh xbZ gS ij xgjkbZ esa tkus ls irk pyrk 

gS fd vUrr% ;g fo'kky dke dkiksZjsV~l ?kjkuksa dks Rofjr 

igqapus ds fy, gh gSA


